| ES a See T Loe FEBRUARY 1972 


) VOLUME 31, NO. 2 


MIAN! UNIVERSITY LIBRARY 
PENENUB PLrAALuinl 


ersonnel 


iterature 


MAL LIMIVERSITY | IBRARY 
Ah oor VLAN E I 


U.S. CIVIL SERVICE COMMISSION 
LIBRARY 
WASHINGTON, O.C. 











PERSONNEL LITERATURE 





Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 





Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera- 
ture are issued as the Personnel Bibliography Series, each bibliography 








covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 
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Characteristics of nonrespondents among workers. Journal] applied 


vol. 55, no. 6, December |] l, pp. 586-588. 
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2-3 
Swart, J. Carroll and Richard A 4 i 
EDP effects clerical worke : cademy of Manag irnal, l 
December 1971, pp. 497-51 
Reports on a survey among 150 large banks, insurance companies and 
concerning effects of computerization on clerical workers in terms of 





demotions, transfers, relocations, unionization, retirement age, and complaints and 


r1evances. 
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businessman to civil servant--and vice versa. Nation's isiness, | 
January 1972, pp. 28-31. 
What some of the participants in the Executive Interchang I 2 
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Harte, Michael J. 
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ai The London Business School provides an envi1 t 
civil servants can develop their basic skill i i 
{fective managers. This interaction of busin ind ».ubli 
to both sides on the cours and it is threfore i rtant tha 
vants should be sent on future courses." 
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EXECUTIVES--TRAINING (Cont'd) 


















2-59 

Salinas, Alberto D. R. 
Executive development programs and behavioral anid attitudinal changes of progr 
ductors and professors. Public personn2l review, vol. 33, no. 1, January 1972, 
pp. 33-36. 


; SC 4 . on , Ow és . . 
Presents experience of the Escola de Servico Publico d stado da Guanabara, 


im Cc 








2- 60 


Stessin, Lawrence. 


November-December 1971, pp. 31-37. 

Discusses new training programs designed to give instant responsibility to the 
'‘make-it-quick generation." Programs of various companies are described, advantag 
and disadvantages given. It is too early, however, to evaluate the effectiveness 
these new training programs. 
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19/1, ) 41-44 
neporcts 1 improvements in paid holiday practices, vacation and health 


in conducting executive developnent -ograms for Guanabara state executives Chanz2 
the behavior, attitudes, and thinking of professors and an increased istitutional 
capacity to play the role of change agent were among consequences of the program 


Developing young managers: "immediacy" sets the tone. Personnel, vol. 48, no. 6, 
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GROUP RELATIONS (Cont'd) 
2- 70 
Gerstein, Alan M. 
Exorcising managerial ghosts. Personnel, vol. 48, no. 6, November-December 1971, 
pp. 26-30. 
The problem of employee acceptance of a new manager is discussed and methods 
which help to make a smooth transition considered. The use of the Perception and 
Preference Inventory (PAPI), an instrument for personality testing and a research tool 
for understanding behavior and building effective work teams, is illustrated. 





2-71 
Graham, Gerald H. 
Interpersonal attraction as a basis of informal organization. Academy of Management 


journal, vol. 14, no. 4, December 1971, pp. 483-495. 

Describes research which investigated the extent to which factors such as influence, 
attitudes, task-orientation, ideas, people-orientation, physical attractiveness and 
individual contributions to group goals influenced the intensity of members' work or 
social attractions to one another. Among findings were that highly rated individuals 
were mutually attracted and that low rated individuals rejected one another. 


HANDICAPPED 

2-72 

Nagi, Saad Z. and Linda W. Hadley. 
Disability behavior: income change and motivation to work. Industrial and labor 
relations review, vol. 25, 20. 2, January 1972, pp. 223-233. 


} ~ . cas ; , . n->* 





Focuses on changes in levels and sources of income a ga san of applicaits 
for social security disability benefits. Discusses hoy these changes affect 
tivation toward resuming rk, 
2 3 S/C 
Howard, D. Robert. 
The physician's associate in occupational medicine. Journal of occupational medicine, 


vol. 13, no. 11, November 1971, pp. 507-510. 

Describes the development of Duke University's physician's associate program which be- 
gan in 1965. Covers curriculum, role of the associat« 
insurance. 


» legal issues and liability 


Paper presented at the 56th annual meeting of the Industrial Medical Association, 


Atlanta, Ga., April 22, 1971. 


2 , 
Hughbanks, Janet and Donald K. Freeborn. 
Review of 22 training programs for physician's assistants, 1969. HSMHA health 
reports, vol. 86, no. 10, October 1971, pp. 857-862. 
Describes characteristics of generalists' and specialists’ programs and duties of 
graduates. Locations of programs are given. 





The 4-40 workweek; two views. Manpower, vol. 4, no. 1, January 1972, pp. 15-19. 
Management vs. union views on the 4-day 40-hour work-week. W. Hunter Simpson 
ents the management side of the picture, and Jacob Clayman and Thomas 


present labor's views. 
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WORK_ 
2- 76 
Kogi, Kazutaka. 
Social aspects of shift work in Japan. International labour review, vol. 104, n 5 
November 1971, pp. 415-433. 
Analyzes recent trends in and legal provisions for shift work, and discuss the 
effects of shifts on workers lives. Foresees the manning of a three-s! ys 
four teams, improved legal protections, a decrease in night work, and more concern f 





the social inplications of shift work. 


No 
' 


Steward, Gilbert V. and John M. Larsen. 
A four-day three-day per week application to a continuou roduction operacion, 
Management of personnel quarterly, vol. 10, no. 4, Winter 1971, ba 
Case study of a 12-hour, f 
anufacturer with a continuous 24-hour per day, seven days pe: k operatic 
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Adams, Raymond J. 
The hidden profit in employee suggestions. Supervisory management, vol 5, M0. Eke 


December 1971, py 
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»S. Civil Service Commission, 
T : : : + + 7 + + hy iF fin Tneront . svet 
Incentive awards administrators, 1972. Prepared by Office of Inc: i ° 
Washington, 1972 19 pp. 
gt 26 
Directory covers agencies in the Washington D. C. metropolit 
TRIAL RELATIONS 
Stanton, wi 3 
ri ; getting HOT under th ite-colla Personnel adninistra ; iry- 
2o Pp. 22-23 
Increased unionizati¢ inong white-colla oyees ste S [ 
etfort due to declining nu é f bl -colla ind ( * | e1 
val s and attitud Fs vi collar-workers 
I} rION 
Arnold, David S. 
Interorganizational cooperation; purpose, programs, results Publi inag nt, vol 53 
no. 12, December 1971, pp. 14-19. 
Suggests that public interest groups play an interpretive role between local, city, 


1 


ind State governments on the one hand and universities and Sederal agencies on the ott 
Describes significant prograns in areas involving impact on governnenta licy, informa- 


tion development and exchange, and training and professional develo n. 
Chart on pages 15-17 identifies a number of public interest groups. 
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LABOR FORCE (Cont'd) 
2- 94 1d224 -Unl7e No. 396 
U.S. Bureau of Labor Statistics. 


Discouraged workers and recent changes in labor force growth. Washington, 1971. 10 pp. 


(Employment in verspective. Report no. 396) 

Analyzes labor force participation rates, primarily the cacegory called "discouraged 
workers," i.e., "persons who profess to want work but who do not look for a job because 
they believe that their search for one would be in vain."" Data cover 1967 through 
second quarter 1971, with breakdowns by sex, age, and color. Also notes current 
participation trends and re: i t I ket 


] x } ] 


-kers leaving the lab i 
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2- 95 [d22 W52 
Westley, William A. and Margaret W. Westley. 
The emerging worker; equality and conflict in the mass consumption society. Montreal, 


McGill-Queen's University Press, 1971. 155 pp. 
Common trends in the social, economic, psychological and cultural experiences of 
young Canadian, English, United States and Western European semiskilled and lower level 
white collar employees are identified. Assesses effects of affluence, mass consumption 
education, technological change, labor mobility and changi 
attitudes of these workers who are under 35 years of 


life styles on th 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE 


2-96 S/¢ 
Anderson, Arvid. 





The changing of the establishment. Wisconsin Bar bulletin, vol. 43, no. 5, Oct 
1970, pp. 33-35, 38-45. 

Reviews the issue of collective bargaining for public employees and suggests that 
the question is no longer whether there will or will not be collective bargaining bu 
rather whether the procedures for dealing with it will be developed at the State a1 
local level or by the Federal Government. Author also points some of the wa i 
which collective bargaining has an impact on the "establishment" of government. 

Address delivered to Labor Law Section, State Bar of Wisconsin Annual Meeting 
June 17, 1970. 

2- 97 
Bernstein, Merton © 
Alternatives to the strike in public labor relations. Harvard law review, vol. bs 


i 
no. 2, December 1971, po. 459-475. 
"This essay proposes, in the context of public employment at the local level, two 





. Ln Ae - srmmn tt 4 eks +} 3 : fiyanction: f trikes thout th ille litv 
new methods of accomplishing the desirable functions ol trikes withou he ill alit 
and disruption that are their present hallmarks." hese t alternatives « he non- 
stoppage strike and the graduated strik 

toppag tri d th aduated st1 
2- 98 le623 .Ed8L 
Educational Service Bureau, Inc 
Laws and proposals affecting publi« Les lation ishing 
Volume 1, Guides and proposals for legislation contains current 





recommendations of the National Educ 


ion Association, American Federat 
National Congress of Parents and Teachers, and the Education Commissio 








Volume 2, State bargaining laws covering school | s is a co 
in 24 states providing collective bargaining rights lic school 




















t 


x= 





LABOUR -MANAGEMENT RELATIONS 





(PUBLIC 


SERVICE) 





2- 

Hemskey, Jay E. 
Collective bargaining for Stat: 
mployee Relations Act lL‘ of 1 

i972, 

focus of 
and effects it ma: 
employed in County 


P) 


pp. 37-43. 


“Tm 
195 che 


rs 


cursory examination of this t 


mployment in Pennsylvania is 
final 


segment deals with the 


Public Assistance 








Y/( t 


this article is 


included 


Offices throug! 


employees: the poter 


7 Public personnel 
ently en 


yrofessik 


the rec 


offices throughout t 
e of public 
as backgi 


ol 


findings 


re } 
Kerman, Thea J. 
strikes and work stoppages in the public sector. ve 
no. 1, January 1971, | 24-46, 
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me SB 
xcerpts from an address entitled "The future of la - ageme 
ederal public service'} by the AFL-CIO Director of Organization 
Yational Conference on Collective Bargaining in Federal blic 
) ichigan, October 1971. 
2- 102 
Levi Marvin J. 
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MANPOWER PLANNING (Cont'd) 


2-117 

Ginzberg, Eli. 
The outlook for educated manpower. Public interest, no. 26, Winter 1972, pp. 100-111. 

Cites reasons for present plight of the educated: economic slowdown, changeover 

from defense to quasi-peacetime economy, reduced space expenditures, tapering off of 
Federal support for education and basic research, and colleges' failure to observe 
demographic trends. Urges that manpower implications be taken into account in Federal 
budgeting, that long-run Federal policies be developed in support of science and of 
higher education, and that alternative staffing for Federal programs de lauarched in 
order to economize the use of highly trained specialists. 


MEDICAL CARE 
2-118 S/C 
Brogan, Mildred M. 
Utilization of nursing talents in Bell Canada. Journal of occupational medicine 
vol. 13, no. 11, November 1971, pp. 511-514. 

A description of how Bell Canada uses its nurses in a role similar to that of 
physician's assistant for both the pre-employment Initial Health Review and the 
Periodic Health Evaluation for employees. 

Paper presented at 56th annual meeting of the Industrial Medical Association, 
Atlanta, Ga., April 22, 1971. 


2-119 
Brown, Mary L. 
The extended role of the nurse in occupational mental health programs. Industrial 
medicine and surgery, vol. 40, no. 9, December 1971, pp. 17-23. 
Lists activities which occupational health personnel can perform in the promotion of 


occupational mental health, the role of the nurse, and her training for it. 


2@ 12( S/C 
Gardiner, Glenn H. 
Utilization of corpsmen in the occupational health setting. Journal of occupational 


medicine, vol. 13, no. 11, November 1971, pp. 503-506. 
Dr. Gardiner describes the use of corpsmen in the health complement when he was 
Director of Occupational Health Services at the Kennedy Space Center in Florida. 
Paper presented at the 56th annual meeting of the Industrial Medical Association, 
Atlanta, Ga., April 22, 1971. 


wai 


a. 421 /C 


Plotz, Charles M. and others. . + 
ee , : pad eee a a oa 
The training of nurse-clinicians. Journal of occupational medicine, vol. i3, m » 
November 1971, pp. 515-520. 


. MT ‘i ee ee ee ee ee 
Describes a course instigated at New York Telephone Compan o train nurses to take 


initial histories and perform physical examinations for job applicants and employees. 
; : 4 ; \ + A _o 4 ; ‘T A ¢ ; 
Paper presented at 56th annual meeting of the Industrial Medical Association, Atlanta, 
Paper present at 56th annua 
Ga., April 22, 1971. 
2-122 1e568.5 .Un35d 1971 


J.S. Civil Service Commission. 

Directory of Federal occupational health facilities. Prepared by Bureau of Retirement, 
Insurance, and Occupational Health, Occupational Health Division. Washington, 1971. 
26 pp. 

For each facility, gives operating agency, number of employees served, services 
available, and annual per capita costs. Lists 800 facilities in ZIP Code sequence. 
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Evan and Terry W. Rothermel. 
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Baty, Gordon B., William 
Personnel flows as interorganizational relations. Administrative science quarterly, 
vol. 16, no. 4, December 1971, pp. 430-443. 

Studies the effects which a number of demographic and technical factors 
flow of personnel between various graduate schools of business. Suggests that 
methodology employed in this paper for studying the flow of personnel among organi- 
zations may, with modifications, be applied to all classes of organizations." 


have on the 


2-124 
Lawer, Neil D. 


The relocation of the United States Public alth Service. Public administration 


He 
review, vol. 32, no. 1, January-February 1972, 
Discusses the controversial move of the U.S. Public Health Service tx 

Building in Montgomery County, Maryland. Points out factors considered in the move, 
those not considered, and problems that arose. Notes the establishment of j 
guarantee plan and a job "swap" program to aid employees. Cites E.O. 11512 as an 
effort to insure that factors other than dollars and cents will be considered in oth 
Federal relocations. 


pp. 43-48. 


the Parklawn 


a job 


MOTI VATION 


2- 125 
! Cherrington, David J., H. Joseph Reitz and William E. Scott, Jr. 

Effects of contingent and noncontingent reward on the relationship between satisfaction 
and task performance. Journal of applied psychology, vol. 55, no. 6, Decer 
pp. 531-536. 

Results of this research confirm that the relationship between employee satisfaction 
and performance depends heavily upon what performance-reward contingencies have beer 
arranged. 

"If rewards are not positively contingent, then the administration of rewards will 
not only fail to encourage performance increments, it may also increase dissatisfacti 











and, ultimately, absenteeism and resignations among the highest producing s.' 
2- 12¢ 
Cummings, L. L., Donald P. Schwab and Marc Rosen. 
Performance and knowledge of results as determinants of goal setting. Journal of 
applied psychology, vol. 55, no. 6, December 1971, pp. 526-530 
Study investigated the impact of past performance and several knowledge results 
conditions on the level of goals set by individuals. Complete knowledge results 
creased goal level significantly, incomplete results increased level insignificantly 
, and erroneous low results decreased performance below that achieved by no knowledgs 
| results. 
‘127 


Prather, Dirk C. 


Managing human resources. Journal of systems management, vol. 22, no. 12, Decen 
1971, pp. 22-25. 

Observations on techniques for improving employee behavior and output. mphasis is 
on work as a pleasant experience and on reward rather than punishment as th an 


controlling behavior. 
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ompares management development program of U.S. subsidiari in I 
those of local firms. Explores whether size, industr r product ir ii 
yran differences, and examines differences | L f ri 1 
those of the parent organization 
Burns, W. J. 
flanpower International; a blueprint for the future. Foreign vic ! Ls 
- 1, January 1971, pp. 10-14, 22-23. 
fhe former Peace Cor}; Director in India examines current ace ind I 
inpower policies. He p1 ses a Manpower International del 
th parties give as well as receive; he advocates assigni ( 
belongs--in the hands of the receiving nation; and he ad 
interdependency. 
Petrow, Chris, Thomas St 1 and Levinson 
1e quiet revoluti it Fos ott anagement view, \ 
) 1971, pp. 4-14 
Identifies forces fi the top, within, and without ic 
in 1969 of an inter 1 refon rogra it th 5 t t 
eputy Unde ec tar ror \dmin rati l, V ii] 
t 13 task fore ind disci i lementation la 
f ill be easier | iu th inizati 
1 roce 
) 
) pg 
) 2-1 
uckley, h , 
} i liftrerence between en and wo nin the 3a j » 
1. N be io7i.. 4 i a4 
ticle reports study c iring if levels f 
4 cecupation "Based on data for all establi 
fferential by sex favored men by 18 percent in 


ents, although the doctoral area shows an increase ove 
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PAY (Cont 'd ) 


2a 139 
Cox, John H. 


Time and incentive pay practices in urban areas. Monthly labor review, vol. 94, no. 12, 


December 1971, pp. 53-56. 


The article indicates that there appears to be a trend from incentive payments 





for plant workers, and that among office workers the pre 


f | of formal pay plans 
has increased. 
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Gatons, Paul K ebula 
Al t ’ ¥ Sal« 2 4, } want's . ] 
Waze-rate a entials and indeterm I crial and lab la ? 
review, vol. 25, no. 2, January 1972, pp. 20/7- 
ry 7 ° 7 tte 3 5 2 7 + + 
Develops a model which "indicates that ps 1c inte gional wage 1 differen- 
ntirely consistent with conventional wage theory when a mobility constraint 
an 
led 
a 1 /( 
2-141 
Owe 
, , : a 
zs ] li L dic C 1¢ 1cS, ol 45, me 2 Oct CF 22s 
ntir Sur t self-employed 3. ph 4! 
per ai] 24 i I h 1V largest field rac C 
(GP's nternists 1 i peon 's and jiatricians) 
he 1970 s y as ré ] th 1 yuth ) ) icl« title "Infla 
closes in on physici arnings, 1 Medical ies, l T 27 ) r 2] 
1970, ) 63-71 
1 
2- + ! ) ° ) i i 
t , 
ee civil i ic ( 1 10n. 
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PERFORMANCE EVALUATION 





2- 145 
Oberg, Winston. 
Make performance appraisal relevant. Harvard business review, vol. 50, n 
January-February 1972, pp. 61-67. 
Catalogs strengths and weaknesses of nine performance appt 
indicates how they may be used individually or in combination to f 





a iis 
objectives. Techniques covered include: essay appraisal, graphic ing sc i 
review, forced-choice rating, critical incident adpraisal, manag t ‘ 
work-standards approach, ranking methods, and assessment centers. 


1 
) 


46 
Smith, Russell L. and others. 
Technique for establishing personnel performance standards (TEPPS). Prepared for U.S. 
Department of the Navy, Bureau of Naval Personnel. Santa Monica, Calif., Integrated 
Sciences Corp., 1969. /Reprinted by/ National Technical Information Service, Spring- 
field, Va., 1969. a Ws (AD- 704-103, -104,-105). 
"The results of a test application of TEPPS (Technique f 
Performance Standards) by a Navy analyst team are described in thi rt. PI 
is a general systems analysis tool which includes a mathemati 
man-machine systems. The test results are interpreted both by th stem's develops 
and by the Naval Personnel Research and Development Laboratory. 
Volume One is a technical manual, Volume Two a procedural guide, and lu 
the final report. 





Wei S>5 Alan. 





orderline Conf 1t th robl« ) Supe is 
12, December 1971, pp. 2-6 
) Vv irrencs ££ a marginal employee, suggs i t 


dictions prior to promotion or transfer, letting empl 


iptly with problems, creating an ops relati 





any move involving him, dealing pro 


Ps 
documenting your discussions, following through, and learning from experienc: 





>») TAR | ] 104 


Panama Canal Zone. Civilian Personnel Policy Coordinating Board. 
Annual report; fiscal year 1971. Balboa Heights? Canal 
Partial contents: Personnel changes, Program accomplishmer ; 
schedule revisions; Organizational changes during fisca 


U.S. Interagency Advisory Group. 
Personnel directors conference, Annapolis, Maryland, Se 


t 


mn, 1971. 52 pp. 


Selected contents: Key issues in personnel management, | 
status of merit examining for entry level and upgrading, by Raymond Jac 
effect on Federal agency information systems, by Charl« J irk C 
evaluation and pay review, by Raymond Jacobson. Work ¢ 


labor management relations and in organizing [for eifective 
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PRODUCTIVILT’ 
9. 15¢ 
Highton, Frank E. 
Productivity and post-freeze wage policy. Personnel administrator, January-F« 
1972, pp. 26-33. 

Focuses on a number of fundamental relationships between productivity and 
Contains numerous charts and domestic statistics from 1910 to date and provid: com- 


risons between foreign and U.S. approaches. 


2- 1 

Holbrow, J 
Progress with performance measurement. O and M bulletin (Gt. Brit.), vol. 26 
November 1971, pp. 223-227. 


Suggestions for "relating t 


1 ‘ 
r 


he output of an organizational unit to the 1 irces used 


to achieve that output." 
9. 15 
Ros¢ J ome M 


Now is the time for productivity bargaining. Harvard bu 











iary-February 1972, pp. 78-89. 
t r Or nroc « by whict nNrodictivit. } 4 ; 
ise study of the process by which productivity | is i 
ssi etroleum Refinery at Fawley, England. Points th cc 
f bargaining in which management induces labor to accept net 1 
exchange for gains in pay and working conditions is dependent 
sfaction and that it requires long term efforts 
PUBLI NISTRATION 
an ¢ 
Enme rich rbert 
il organization and administrative management. niversity, Ala 
abama Press, 1971. 394 pp 


+ 


ral organization from the standpoint of executive 
ti management is analyzed. i 





xamines historic landnarks in government 





discusses doctrines and identifies shortcomings of the Brownlow Committe 
Hoover Commissions, covers the adninistrative legacy of F.D.R., and the 

of Congress to executive reorganization. Federal 

agencies established since 1945 are listed and classified, and reorganizat tis- 


lation summarized. 


[he billions in the White House basemen Washingt 
1972, pp. 36-38, 40-49. 
hough the Constitution grant ongress app tic po 
amassed a number of spending prerogatives. Those discussed ar transfer auth 


stocks secret funds, th 
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RETIREMENT (Cont'd) 
2. 173 : 
U.S. Internal Revenue Service. _s *¥ ‘ 

Tax advice on civil service disability retiremen 
Frint,. O£&f., 1971. 12 pp. (Publication 567 (1( 
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SAPETY 
2- 174 
Bufkin, W. G. 


} } 


Fointers on accident investigation. Supervisory mana é ~ SLs AT. 








January 1972, pp. 40-42. 
Pointers deal with the gathering of ‘tails at the scene. interviewing or inter- Il 
rogating victims and witnesses, and preparing the report 
SCIENTISTS 1 ENGINZE 
z= £75 
Evans, Thomas E. 
Numerical goals ... for engineers? Journal of Navy civilian manpower managemse 


vol. 5, no. 4, Winter 1971, pp. 8-10. 


+ 


Poor career identification, lack of funds, and inabili to meet academic demands 
t yrtage of black engines¢ - Cooperative education 


are listed as contributing to the 


is recommended as a possible method for dealing with th blem. 
2-176 
Hall, Douglas T. and Roger Mansfield. 
Organizational and individual respon to external stre:s iministrative science. 
16, no. 4, Decemb ] 533-54 
rganizational chang: ccurring in thr 1 de l l i- 
two year lapse in time, and assesses the ass sci 





C 
tudes, and Se lf-imagé 
} 
t 


ed satisfactions, job atti 


less favorable organizational climates, job opportunities and 














scientists remained involved in less satisfying j s in 
dicated an insulatic the changes experienced by th he 
2- 177 
Job prospects of 1971 graduates. ingineeri inpowe1 . é 
Highlights of Engineering Manpower Commission surv EF i9/i class ing 
and technolog s,and trends indicated by Enginee1 int Council placement su 
veys since 1958. Includes charts on average starting salari« 
Joint societies continue skills conversion studies. Profe ional iwineer, vol. 42, 
no. 1, January 1972, pp. 33-35. 
[he Labor Department program, organized under the Joint Societies Employment 
Advisory Committee and administered under NSPE supervision, makes its first report 


on its skills conversion project. Five preliminary conclusions have been reached: 
needs exist to correct impressions that aerospace/defense personnel are overpriced and 
underproductive; aerospace/defense personnel must learn to communicate with potential 
employers; the unemployed er 





gineers and potential em ed to adopt changes in 
order to maximize opportunities and benefits; an effective public relations progra 

should be developed; and finally, a need exists to change the conventional job specialt 
philosophy to one of skills requi jot 


ements in searches of resumes and job descriptions. 










































(Cont 'd) 


SCLENTISTS AND ENGINEERS 





3. 409 

Kane, J. T. 

NSPE at the Washington interface; a profession-wide governmental confrontation 
/ 


Professional engineer, vol. 42, no. 1, January 1972, pp. 15-19. 

The engineering profession has become increasingly concerned that, d 
the role and impact of technology in the U.S. today, it has little or no influence in 
the legislative process. This article discusses the National Societ £ Profs iona 
Engineers’ answer to the problem--its attempts to establish a base in Washing and 
in state capitals with enough "statistical muscle to be politicall iificant. 





2-181 
Lehmann, Phyllis E. 
(The shifting Ph.D job market. Manpower, vol. 3, no. 12, December 197] 
Reports on the employment situation for science Ph.D's and on earch d 
the National Research Council and the National Science Four - f i 
indicate a disastrous unemployment situation However, suggestior i ide f 
vising the graduate educational system. Greater need is foreseen for applied rat} 
than for pure research and for a synthesis of knowledge in a part l fi 1 rat! 
than for narrow specialization. 


2- 181 
Smith, Clagett G. 
Scientific perforn 


rm composition of research teams. Administrative cienc 
quarterly, vol. 16, no 


cember 1971 > PPp- 486-495. 





Reports an examination of the relationship between various aspect t 

position and the performance of 49 teams of scientists and engineers in an industrial 
search laboratory. Heterogeneousl composed teams were more frequent] iperi 

in group performance, particularly among young groups. This relati hi 

occur not only because of the characteristics of group membe: th iabili f tas 


demands, but also because of various leadership functions and approaches to grou roblem- 
solving. 


U. S. Civil Service Commission. 
Report on ten-agency study of recruitment and retention experience in occupations If 
. ; 


which special rates are authorized; fiscal year 1971. Prey 





ind Standards, Pay Policy Division, Leave and Special Pay Polic 
ton .1971 99 pp 
ton,1971. 29 pp. 


Covers engineering, scientific, and mathematici 





partments and agencies: Agriculture, Commerc 


HEW, Interior, NASA, Transportation (FAA), Veterans Administr 


Wood, Donald A. 


Background characteristics and work values distinguishing satisfacti level ug 
ngineers. Journal of applied psychology, vol. 55, no. 6, Dec« t l, pi 537-5 


Reports research among 1500 scientists to determine if personal, background and 
structural variables can distinguish various job satisfaction levels ate of train- 
ing and knowledge, work values, participation in professional activities, and ag 
among variables determined to be useful as discriminators. 
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TESTS (Cont'd) 
9.196 

Walkup, Lewis E. [ 
Detecting creativity: some practical approaches Journal of creative b 
no. 2, Second quarter 1971, pp. 88-93. 





Suggests practical tests of creativity which can be used in the hirinp 
[RAI NLNG 
iw £97 I 
ERIC Clearinghouse on Vocational and Technical Education - 
Industrial arts curriculum improvements; a change agent's guide, by Emmett . Masor 
Washington, U. S. Govt. Print. Off., 1971. 26 - (nformation series no. 35 
tia ; : , : 

This document was prepared to help make the adoption of currici inno. 
universal ... at the local school level. These changes must by their v: i 
volve the concerned personnel, the setting, and the curriculum " 

, Le4 
-~ i 


ERIC Clearinghouse on Vocational and Technical Education. 


Review and synthesis of research on occupational adaptability, Dy Vougias ojogr’ 


t f 2 formation se j 1¢ 
washington, C nc cao 3 j 5 inrormati 
} ] 7 } , 
Reviews 1 studies concerned with de i ial era 





: : Rtnakh ole _— . : lsara dial « P . ‘ ++ P _ 
individual and society needs and which also prepare individuals to adapt 





lamics of t he worl 


might have 
















































TRALNLNG--METHODS (Cont'd) 


y ] Je 


2- LG 





Spector, Patricia A. J 





in application of the behavior c f i 
raining of counselors. Bet he nforma | 


10 pp. (ED-043-040 


[he paper concludes by acknowledging the descriptiot £ the 


experience/in the training of counselors/ was observational and 


ck-up data, but that initial indications were that it i i i ti 
further research.’ 
Paper presented at the Ame can Petr id i 


ANICAT . 
ISATION 





loyment compensat f Fed : fs 
Print. Off ( 
Crt ‘ T 7 
ate nemployment C rop1 cove} ke i 
, ' 
and local government. These worl plu those covered by the pt 
mpensation for Federal Employees re} sented "over t oat wnsl f 
fs 


civilians in the labor force in the first 3 nths of 19 +1 
ige and salary employees in non-agricultural industries." 


Kh 
< 
ph. 
- 


Veteran preference in Federal employment; a handbook for 


pared by Bureau of Recruiting and Examining, Manpower Sources Division, Offi 


oyment Programs. Washington, U.S. Govt. Print. Off., 





so aga 
B . lliam H., II] 
ex discrimination; it isn't funny, it is ills ; 
Good government, vol. 88, no. 4, linter 1971, — 
j The Chairman of the ial l ent O r ity ( 
Government's commitment » ¢ l opportunity f women, cl 





Fidell, Linda S. and John DeLamater, eds 

men in the professions: what's all the fuss about: i 
vol. 15, no. 2, November-December 1971, entire issue 

Partial contents: Why can't women be more like men: A su 

factors hindering women's advancement in the professions, iI y f 
uipproach for analyzing the recruitment of academic women ! 

ichel R. Starr; Male manager's attitude oward working womer 
Judith k 
woman, by Teresa Levitin, Robert P. Quinn and Graham L. Stair 


‘rusell and Ralph A. Alexander; Sex discrimination ag 





sional caucuses, by Ruth M. Oltman. 




















WOMEN--EMPLOYMENT (Cont'd) 
2- 225 
Weber, Beverly. 





Is there a place for day-care centres? Civil service review (Canada), vol. 44 
no. 4, December 1971, pp. 34, 37-41. wis 
Article discusses the necessity for day care centers in Canada and emphasizes their 
importance for children of working mothers. Centers already set up are described and the 
roles of the Federal government, labor and industry are covered. Programs of Federal 
agencies and industries in the United States are noted. 

Text in English and French. 


> 


2- 226 S/I 
Women in Government; interviews with six in top jobs. U.S. news and world report, 
vol. 72, no. 3, January 17, 1972, pp. 62-69. 
Mrs. Jayne Baker Spain, Vice Chairman, U.S. Civil Service Commission and five other 
top women Federal appointees respond to questions on how women are faring in Government. 


YOUTH 
2. 227 
Gracey, Jack. 
Total involvement program-- (TIP-71). Journal of Navy civilian manpower management, 
vol. 5, no. 4, Winter 1971, pp. 18-22. 
Navy Total Involvement Program (TIP-71), part of the Youth Opportunity Campaign, with 
its emphasis on developing work-training assignments is outlined and described. 


2- 228 
Navy's symposium for young personnel professionals--1971. Trade talk, vol. 5, no. ll, 
November 1971, pp. 6-10. 

Reports the proceedings of an OCMM symposium attended by 35 Navy and Marine Corps 
personnel specialists at the New England Center for Continuing Education, Durham, N.H., 
June 6-11, 1971. The conferees were 69% male; 66% GS-11 and 34% generalists (201's). 
Half were 30 or under and about 17% were black. The stated objective was to "provide 
participants an opportunity to hear and be heard by their peers, Federal officials, 
Navy personnel managers and others, on a variety of topics affecting the present and 
future of civilian personnel management, and to broaden their perspectives of their 
own responsibilities and opportunities." 


2- 229 
Olsen, LeRoy C. and William H. Venema. 
A projective occupational attitudes test. Educational and »sychological measurement, 


vol. 31, no. 4, Winter 1971, pp. 907-917. 

"The purpose of this study was an attempt to validate and standardize a projective 
device for measuring the attitudes of culturally disadvantaged youth toward work roles 
and work enviroments.... 

"The results of this study must be viewed as tentative in nature.... However, the 
POAT seemed to provide a method of studying and analyzing the attitudes and perceptions 
of culturally disadvantaged youth towards work." 


2- 230 
Schweitzer, Stuart 0. 
Occupational choice, high school graduation, and investment in human capital. Journal 
of human resources, vol. 6, no. 3, Summer 1971, pp. 321-332. 
Presents evidence that a high school diploma has generally been economically advan- 
tageous to an individual, but also illustrates that earnings, minus direct costs of 
education of the fourth year of high school, are negative for some occupations. 
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